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1) anulasaienslaiues (Cyber security)
2) uwannWeosuAdvia (Digital platform) uazAavialeunaLatu (Digital application)

3) Cloud service platform, Big Data platform
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Tudnwaue Green Data Center WuilnssaFInaoy

Digital Platform, Application & Solution iiesasunisliusnistudnusing « lewn

. éﬁumﬁ'ﬁmqm 919 Health Monitoring/Sensor/loTs/Big Data Wag Block Chain Technology

* NIWAINUIEANSAINAITYINI9IU (Work  Collaboration) 8191 n1sWueinuTool/Application
Platforms #114 & Chatbot wag Hybrid Workforce

o msUSmsdansidies (City Management) Wienauaues Smart City Solutions #19 9 817 Smart
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it 1 mdeianensuausnlsnemasglunmsduindouasugiauasdinuRivinosnaddu
Usenaumeitenuide, and
® Digital Solutions $993U Smart City & Intelligent Solutions and Management Digital Transformation
dwmdumhenuviesdu
® Digital Platforms & Government Data Analytics, Government Secure Shortened URL (GSSU)
e Medical Solutions & Applications (iesasiunsiannlugnstiuinstudmnde)

® Digital Platform for Traveling & Hostel Management

A o

it 2 MR eER LA NSl JessUMIALIUEINNEANan (Digital Flagship Solutions)
Tugswnelue 919
® 5G Digital Solutions for Corporate & Retail Customers, Data Digitizing & Sharing
® Internet Satellite Services
® (loud Computing, Big Data & Data Analytics
® Al Capabilities, Deep Learning Platform, LLM-Chat Bot, Block Chain
® Virtual Reality (VR) & Augmented Reality (AR)
® Cyber Security, CCTV Solution, LW Open Data, Keyword Analysis
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AU 3 MR LNEITBTUMIANTLUESEAUaNanUENN1TALILGIN8E98EY (ESG) waginiu

wswgnalugnsimndsdu BCG) sudululinsiedauinden o

® Electrical Vehicle (EV) & Solar Energy Society

® Digital Solutions for Green Energy

® Digital Solutions for Environment Development & Sustainability
® Digital Solutions for Bio Circular and Green Technologies

® Green Internet Data Center
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® Digital Innovation Development for Business Transformation

® Digital Solutions for “New S-curve” Business Disruption

® Optical Character Recognition (OCR) & Intelligent Character Recognition (ICR)
®  Smart HRD & Digital HR 5.0
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[nsvaswwugiuduinalulagnlasunissusaouicisgiu
- - ~ (ICT-G1.2)
duncwdasansnolsiuas

R vsenwnuliend dlassadsnugiuiunalulailasunissusesnasgiunuaulasnse

malaues il
1. U3M3 NT CLOUD Wag NT DATA CENTER iknuns3usesanmsgu

® INFORMATION SECURITY MANAGEMENT SYSTEM- ISO 27001:2013
® (Cloud Security Management System-CSA STAR Certification 2021
® PRIVACY INFORMATION MANAGEMENT SYSTEM- I1SO27701:2019 u’m'ig’mlﬁmm’mﬁafu

AUMIIINMIVoyRdILYARR WiBURBULANg W.5.U. AuATEIUayRdILYARA

2. NT CYFENCE gliusmsmenunridunsaensemalulagansauma dmun1ssusedeinnsgu 15027001

dwiiuaudUURns Cybersecurity Operation Center

3. Chaengwattana Branch Office and Power House (NTPLC)
® (ertificate of Conformance Constructed Facilitied ANSI/TIA-942-B:2017 Rated-3

4. Co-location service and cloud computing service
® SO 22301:2019
® SO 27001:2013
® |SO 20000-1:2018
® (SA STAR CERTIFICATION 2021

5. NT Data Service
® SO 22301:2019 (Covered super nodes and related supporting equipment)
® SO 27001:2022 (Covered super core of NT MPLS)

o981 mWn1ssSuvavlususaouIasgIuY

uBdn InsauwnuiArd $ie (usal)
Mational Tolecam Public Company Limited

ISO/IEC 27701:2019
wasTumsienasiayadauunna

weuuathosiaitioo

NT A1 3 ISO NASUEUIASTIUEING
UsNnIs National Single Window (NSW)
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http://www.ntplc.co.th/

o msdmhulevieanivuiuled www.ntple.co.th agdaiiudeyanisitndeuvuivled aingidn

Dovwunnaeruand  vieulsvedlndifss  aldifieusslovdilunstaunuszansamiy
nadhdsuinisvesuidnliannsnaisanufionely Tasgnérannsadeengni au uieujas
nsAUlFRIY Web Browser #ilda1u

o JpviuwlfUiansinudeyadiuyanadimiunaetiansta (CCTV) ﬁﬂ"jumaumima@mw/maﬁﬂmew
Mnndenaasta (CCTV) waghuunensvegnw/asdnnnaINNdensastn (CCTV) muds

UTEN 11 5U.21/2566 1399 M3dnwdeyadiuyanadniunaesiansta (CCTV)

e JavhuwuuRnunsesvdydiaunsestoyadiuyana w.A.2562 dmsuaudusnisgnen

o JsyniAraanianIsanseniun1dIvlefvetniAns

https://www.ntplc.co.th/policy/privacy policy

NIS(30IUNAD020ISUATUDOANS 1ﬁatﬁammmsazlﬁm

&

CCTV

IN OPERATION

iedayadauynna® i smisSnunaudunadasefefimifiiansaume
Ao T8 Wasuas u dayadauynna TaausiaondiunanSaTasioou
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http://www.ntplc.co.th/
https://www.ntplc.co.th/policy/privacy_policy

nisausuaiundwlaasaneniolgivasua:
mislgdoyadouynnalEwinoiu

wrinamdlssunseusuiuaTiaeniemdauesuesmsltteyaduunea Al

= nnudaus (au) Sl
wAnga1
175 1820 - -

Data Protection (E- Learning) 327
Data Governance (E-Learning) sl PSR . 322
Cyber Security Awarengéss 7 13 7 61 217
Security and Fflvacﬁ'-awnreﬁm - 20 - 20
Security-and Privacy by Design) . 16 32 3637 3,685
nipwang POPA diwiuiin RPE e A - - - 9 91
DIGITALGOV BOOST PROGRAM PDPA - - - 18 18
576 868 781 5,297 7,518
o - —-— = - ~ (ICT- G1.9)
DIUDULKANISTUKSDNSTUNU unqn[ouumolzﬂuas

wSouulcsmsiily

asanugnsaifignlananaleesviseduanaunsdy 68,772 A3t Faanunsadesiulalviie
Anudemeglavianin oy v nsanuAnuind  Mvuaniesmsiiladeanauniseesaniunis
AuERIgI NIST  Cybersecurity Framework  lagaanUsznadds  uua sauuauuiend 150

nsihwanuduasUasademuasaumaagloiues eanuUasnsivegegn

Auanammaloued ot oo

wanmisaitiuoiu U 2566 s 200 LR

145, 2%
I

[ _14,1%
] Avmrs T erilud e
W TR AR TR AN AT IR
B mamsdunibuthis s gusa
Uagamivs i i T

m nynyninuleisg

m rrynlussdtgle
66.79, 67% *

mn '|'-'|l!l11|1‘h’h159‘.’1l§ﬂ'}lll':h'jt uy

B nynpnimflwluawsoiloudanla

, (ICT- G1.5)
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(ICT-G2)
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(ICT-G2)

nssnunoulunoUasansyoodayaarsaulns

Ui WsesPsWARNR sevthieen i dyvesausiuataenduansaume Nduthdeddalums
fuiussiliUsraummudidanelins@mnsdansin unsimueiiens vénms seessuueuwn uasIsms
Tunssdumsiifefuanasiunsaendosmumsauna  sufsmstostuamsaumdlylaonsdonniuanainelst
\nmudevesion133nuAUEU (Confidentiality) AvsgnABIATUIU (ntegrity) wazaunsasld (Availability)

Fe¥minleunensshnemnsiuasaendosuamsaune Tnednds ISOEC 27001:2022 (Annex A) uae
nAsIUENNA ISO/EC 27002:2022 HumanmdumsmuanszuuiEmsdemsanasiunsasnsesuansatme

ua ¥V

yumesaunguansaflungraneinetes wu weevdiyiRruasesloyadiuumna w.A.2562 wirs1liyalR
mMysnANUuAsUaenfelsues W.A.2562 WS 1uUeIRsE UUNMITIERU W.A.2560 WEIURYEIRInEgINT Y
medannsetind W.a.2504 uazatuiudly Wiy wessengeimimuavannast wazdsnstunsyigsnssumg
ad a6 ) v wual v ° A A Y A & v A
ddnvsetindmasy w.f.2549 werslyaRimemsnagvinauiiaeafuneimes Wa2550 wazatuiuily
a a & v
LR Lueu

m3mmuauleueMshwiauduanaendiuasauna Fahiauevesulfsenssunsyinnisivey
Lazeanu ANEY VLA INSALUIALLAYIRA 399 MIsnwianuTiuawasnsesuansaumeas lauas Usenau

PENTAIUAN 4 AU R3T]

1) mspruRprsiuAaens B MIBwAng (Organization controls)
2) M3pruemeERATUReRsEsUYPaINT (People controls)
3) msmuANATIEuAsUReAsBmMUMENN (Physical controls)

4) msmuANAIEiuAtUReRsiBmMumALlLlaE (Technological controls)

v ' 1l
o o A

IV AT 1589 105U TusY waswsUfURNeItun1sshvauuasaandesuasane
warlaues eussnidlduarfieufimimeuien Iagliiinateduldiu usms wilhaw gnane gnang
Tupas  dnfnwilnay anen whenumeuen  yaanIvemhisnungueniiuiRnuliusen s
Aldnuamsaunavesuivn Mneesiunsliteyauaeninddurasuisn il lelinsih PDCA (Plan-Do-
Check-Act) 1Wuedesdlefild Weusuugnszuiunsvinuesialussuu Tunsdavimuniu wazusuuse
Wleue 11955IU Tusel wazwnnIUfURnNIiunsshvanuiuasUandesuansaunalasluues lnedl

(3 =~ o Y a v (% 4 o IS a a 1 1 =
ovsrand  Weunledamn  wasvihbiAemaiannusulgdinssuiumainny - Iussdnsametasieiies

(Continuous Improvement — Cl) wagyiguuilluizes 9 auduieas (cycle)
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(ICT- G2.2, G2.3)

i

VN INSANWIALLIR 52



CLEAN WATER
AND SANITATION

gddousadou E

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

o

1 2 RESPONSIBLE 1 3 CLIMATE
CONSUMPTION ACTION
AND PRODUCTION

CO | &

ulsvrsuazuusuijiciisoomsdanisdudousadan

Us:nist usun InsavurnuuKosId 910a (UKIBU)
(set-E1)

Wlguemunsidmsinnsmadentivaluladnidulinsredaunnden Green T Management)

UNA INTALUALLASTNR  eseviinieanudifgees  mInfiunusumsuinteuneodien  uazdunden

Tnefiunmasaasaslusdlalunseiiiunuesusmsdanisuansenulusmueng § Nisedny Funnden Loy
=

Aileulidudedy o egedienuiuiioveuninseunauny 3 TR Aelfsugianandn wazu3n1s (Economic)

TRdaAu (Social) TRFwIRda Environment) Falermusulouesumaluladnduinssofanndoau fadl

1. denldwmelulagniduiinssedawindon  taiuUseansanlunisusmsdnnisnisty

NAI9U  AAUSUIUNSIEINAIY  anNISUARENIBIIBUNTEAN  AANISASI9VEEIIND
) a & a 6 | a 1

MsuNveLBaNNIaNNAUIS kLAa bl

2. a5 19nszuIumsusmsdanisnisidenidmalulagnidulinssodawindeuwasunufun

A o | ¥ I3

PANNUADENIATUAIULALTUTEUY

Usznaume

[

e ninsvesgunsal (Equipment Lifecycle) Usznausae
n59nT8 (Procurement) ms3leda waznstnduunlde
(Recycle & Reuse) N13113A (Disposal)

o nsldletivesyldaru (End User Computing) Usznause
PouimasdIuyAAa (Personal Computing)
ARuNILMRSlULAaZMIEIIU (Department Computing)

[y

nsiukaz JanauUaes (Printing and Consumables)
o syyuUsvataNateyavuavg) (Enterprise Computing)
e 1151 ICT wldlunisannisuaeaisuau (ICT as a Low -

Carbon Enabler)
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https://drive.google.com/file/d/1l5SzAMcACJVBoocuUUq1rvQWSdNJmL4o/view?usp=sharing
https://drive.google.com/file/d/1l5SzAMcACJVBoocuUUq1rvQWSdNJmL4o/view?usp=sharing
https://drive.google.com/file/d/1l5SzAMcACJVBoocuUUq1rvQWSdNJmL4o/view?usp=sharing

3. MAUANITIA AL 1AIEY Uselin Ainmaans (Outcome) UBINSEUIUNISUSHISIANIS
A oA v aaA & a | a P ° U a0 W v
Wedenldinalulagnluiinsdeduindey  waviHadnsid1AYv0INTEUILNITIENTTUIUNT
NUNIU ﬁf]ﬁugLLaé’wuﬂ"ﬁU‘%mﬁmmia%ﬁa wazdnTuNUUHURN15AIVaU0983ANS

4. Wauweluladiieduindsusgianinzay  lnefvualinisidmaluladiiedawindoutdudiunii
YRIMIAWTUNUVRIWTEN  JuivsuaziUiRmunseauimhnlvanusiuiesniiunisliussg

Y o A A v ) P a A a Y Ao Y
WUNenLYe MAUAKEZUINSNNSANEIT89UNS LA LUlaS o F9wInaauNNAuA b

5. ApansuUlgUNevsINASNITAUNITUSYNTARNSsEenidwmaluladndulinssedaundas (Green M) waz
Ussnduiusuwumsanidums sudadmneiumaluladiiedunededliypanssunsiu diediluidu
wwandlunmsufiRau

6. ATUAYUNTNGINT YI99UUAINT SUUsEIN wazn1sHnousy ielinsaituauiumalulag

Wedwindon Wuldegiivszdnsam suazihlugnisiamunededsdusiely

pIasgIuMsidnaoou

e nsmunauwAd pszindernuddalunssdunusudnedeniddunssuaunsian
mMeuins msdaaiunslitanviegunsalilomsensnundanu Tnofmusliniseyintndsmmududumis
yosmsiiunuvemnasilussinsmamuvnanmsuiRauiitaenndesiungrneg wastermundu
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THAILAND GREENHOUSE GAS

MANAGEMENT ORGANIZATION .
Public Ompanlzation) TGO
CERTIFICATE
Awanced 10

NATIONAL TELECOM PUBLIC COMPANY LIMITED
Cornpany acoreas verifiod ﬂ&mn\‘-‘mm Rd Thung Song Heng Lak % Banglok

Tradand Geeenhouse (a5 Management Organization cerbfes thal
the quantty of Greenhowuse Gas of Ihe above organizaton has bean wartad
by School of Energy and Environment Linwersity of Phayao
and found o Be N ASCoTIANcE WER the feuifeenanis of the standiid dalaied balow

Stondard

TGO Guidance of the Carbon Footprint for Qrganization

Warificaton Panod [01/0172022 - 31122022)
Towl Greenheuse Gas Emission {Scope 182) Bor2 tenGo, o year

Dirget GHS emissons 018 1onCOaqyear
Enargy Indinect GHG emissions 21 556 tonCOje/year
Otner indirect GHG emissons 4256 tonCOgayear

The agreed wvel of assurance i Limited al matenslty of 5%
Regretzation Date’ 28 August 2033

A

M. Heatchai Maltmwong
Bontsiatiow oastar
B T

>

TCOP-23-0-167

@i f\ OVAMSUSMISOaMS
vl S fiSouns:on (OVAMSURIBU)

© Carbon Offset Certificate

uaulsiun

VY TnsAuunAiuwvea@ 2106 (awizu)

e 2,400 Wusiduaul 1 i 1{500pe 1+2)
anlavenvi BSE-BP1 Grid Connected Solar PY
wanfiasfia, TH-21-6321206-6322047-1-1-80, TH-21-6322048-6323605-1-1-60

A inisgmyun

da. e g a2y i
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PnMsAnyINsidnasilugudvoya (Data Center) wuindinsldndsay 2 @ fe 1. IT Load
(52%) waz 2. Facility Load (48%) nisldwaanuvesssuudivonmealugudtoyadndu 38% voensly
WaSUNInLA WseRndu 79.17% e Facility Load
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[
Y

UL INTANWIANKNA F9daviunsnisuTuleamginsiauresssuuuuoma uazings
Blanking Panel lu Rack w¥ausnnsnns sl
1. USugaumgiiann 22 °C vlu 24 °C maﬂszwLﬂ%iaqﬂ%’ummﬂmmquqmmﬁLLazmm%ué’quﬂﬁ
2. ik Blanking Panel Tu Rack iitetfosfuauseufioonundumas Rack sudnanmsdosiieitlilals
@Snesnazasyilvigamginii rack gatu
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Support Syslem 48% Computing Equipment 52%
(Supply) {Dernand)

FDU
1%

Lighting
1%

Swilchgear | MV TR
3%

U1 : Phetkaewna, P., 2566, “A Framework for Data Center
Efficiency: Power Usage Effectiveness (PUE)”, SE Conference
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POVERTY AND WELL-BEING
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EDUCATION EQUALITY
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DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH ANDINFRASTRUCTURE
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A9 FURansATuuAIM SET ESG Metrics
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A15NagUNaNISANTUIUAIY SET ESG Metrics

fifieana
S1 Awdiyy
wlonisuasuuUfifmuavsuyvey /il il
n'mJww"'ummﬁ‘ﬂemmﬁaz@ﬂanﬁw‘smwémwﬁw /st
TumsAuiiugsia (Human Rights Due Diligence: HRDD) il
oRl 412 wsemnAsNsUasiy
Swauwmnsaieiun sazdindnsanuey 1 N5l
wsesnasMsunlauaediensn 0
Srunundnnudome 12,185
e I
oo 30 9 79 67
21y 30-50 U 2,815 1,961
1gnm 50 U 3,820 3,443
. T
GRI 401 seauUfiEnng 6,195 5,201
SEAUUIIS * 490 261
KUIMIERUGs 29 9

NTUVTIMTLRT wasUTumuma 2,538 2,800
mewuile 480 306
MANENS 1,270 946

UL INTAUUIALLIIYIR

100



memzueanideanie 1,028 535
aeln 951 595
meagiuaan 447 289
GRI 405 | $muauwdnausiinisuay/vmsengeny 24
mseeeauLnming
TIUIUAMBULVUTINYDIN TN UM 12,449.82
v - . Feiae
GRI 405 | sevasvesminyuiiiuandnnemudnseadosdin % 97.98
ATULANATNYDIATHIBULYIL TERTIINF N 9w luwanang
MmN
- e o ar LW s -y e =
LHUIUMIRINTTIREINUMSHRIL TN i/l i
o ) e | @
Iunudlieusuaugefsraimingmu w1/ au/d 19.37
) $ - -
wrumaiau i iuasurisemsaiuse i "
. . . /sl i
GRI 404 | MaujtRauusedrduaswinem
wWvungnTswaingy filadl il
Srunmlyneienisimumingu TAL 2297
T - ¥ Yar W a e -
Ustlemuimiinamuay/viiossans laduanmsianminny /sl il
rnuaenry eiewly avanimameexlunisha
Lusnmiafanssufefumstauaasads i .
.. v . i/ludi i
810Ul wazdnmwanaanlun1eniieu
IuumanfsamiensiivaldvIInnsiuituvgasm A5 2
Whmnemsiaunanudaensds e1feunle way i 2
GRI 403 " X Ml il
anmwanasnlunisieuy
gammsuimdvainmainuieiungaan (Lost Time Injury .
A34/ 200,000
Frequency Rate: LTIFR) ¥ 02
.

(N

101 Fenumsimuanudisy Uszdd 2566




naEumINdTusLaEnsTimuTiundnnm
wHUMTTRATNN I UMEEN ISy INna 3/l f
sovazyaaminauiianeenlavadiasle % 0.25
3 e ¥, o a ¥ s e
Srunuefiwmansuididgmsesnnsnunly M N 0
GRI 402
Whmnemsianaugmiuweznsihemingu i/l il
GRI 407
ualisidiuarugniusesninaunesians i/l i
: o al R VRN N VI S V)
nITuNUUBININN U TNt uUS YA Sy P
f [Ty i b 1] u
nausylevuuavaiainisveaming
AnusuRnBunegnA/uslan
Andusiag
ulsusuazUfoRGeimsinyweyaayArauagnm /i i
Tundiveyagnatialuanseuuinsnisunly 1w sl 0
GRI o Ca MY o odd o "“‘”‘Iﬂ
Sunumnsuvsevesasisuiiiunsagdindviyuilon . . 1,164
v ., T el
10243 | NIeumINIunl
. d - e g -l o ¥ i ol 'w -l
goensiuIEniuresesieunngnavyuilon i/l il
GRI418 | wHumsimANufiswalavegnan /s il
wWmnensaruiisvelavesgnm adl i
uaUszdiuaufionelaveqnan 1/l i
MInankalaviey TR
wwUfiiaunismaiauaglsvanessiuiinveu 1/l i
o wm al i) ad w . M = o M e =
GRI 41T | yinufjiinmsAeasveyaivaiunansenuresduniuasuing i/l b
ungnavguilag
S4 puSulinyeuneyNu/ R
ulsuiemaiauaeiimunuiugusw/dauienlaiu i i
GRI 413 _ i/lugl
HANTENUAINGSA
UL INTAUUIALLIIYIF

102



103

Lo ) -t . . = » -
wnudnaiuniRwesimunuifugewdruiialaiu - i
< T/l

ﬁanﬁmumnqﬁnq
Srwugeinmiugusw/ iy wsemnAsMIUAlY Frun nall N/A
» ar =4 k. 4 a u J Ilu =
wWmnemsianuazlsusmivyew/denenledu i Y
HANTENUTINGIAD
Useleruninlasinsvienanssy Wensinuuaznsmie - i
g/l
YU/ e
13 = AJI" o = l w
Puntunilylulasins visfenssuiiemsauiuas N/A
M

b PSRRI ST

Disclosure | ulowisnazuuwuufiiieanasumanifunalulagsiva Wadl i

413-1

Disclosure | Iassmseiaiunsiniaveluladiding . 1
Fruau lasns

4131

1eaen

Disclosure | nisussfiuarudissniugunmuazainuaon o i -
, - i1/l ii
-
4132 nnadusawanlivhvesadyan
Disclosure | dnnuwnnisam3avesasfsunngnaitlndusansenun
A . v v LS
4132 adumdnlrhuasend@ana nseussymInMunlauay S nsdl 1

g« SRdsan

i i i & L . L) Ve ' L, v
winmuseduuins fAe wuﬂnuﬁmsanﬂwwsgwmsmu &f‘lﬂﬂsﬂﬂﬂ'ﬁﬂ‘lﬂ uazgaﬁmsﬁw

. i i . a
wiineusgiuuinsssivgs e winemuimswiumsagaenssumssianislugytuly

- ta ¥ as ar e M 4 ' L e
oo paditbifveynpfidnuemiine wluitegUagtunleiegnumadeuumlumasiuun

* N/A waefls lifideyn vidaliawndiudouald

|
o

8UNSNAILIAINTIEY UseanU 2566




ANTNALAIT3A GRI STANDRDS

GRI content index

Statement of use National Telecom Pubic Company Limited has reported the
information cited in this GRI content index for the period from
January 1, 2023, to December 31, 2023 with reference to the GRI
Standards.
GAI 1 used GRI 1: Foundation 2021
GRI STANDARD DISCLOSURE LOCATION
GRl 2: General Disclosures | 2-1 Organizational details 1-6
2021 2-2 Entities included in the organization's sustainability 14
reporting
2-3 Reporting period, frequency and contact point 111

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business relationships 39

2-7 Employees 67 -76

2-8 Workers who are not employees

2-9 Governance structure and composition 20

2-10 Nomination and selection of the highest governance 22

body

2-11 Chair of the highest governance body Annual
Report 2023

2-12 Role of the highest governance body in overseeing the 14, 21

rnanagement of impacts

2-13 Delegation of responsibility for managing impacts 14

2-14 Role of the highest eovernance body in sustainability 14,14 - 21

reporting

2-15 Conflicts of interest Annual
Report 2023

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body 23

VLR INIANUIALLIASYR
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GRI STANDARD DISCLOSURE LOCATION

2-18 Evaluation of the performance of the highest
24

governance body
2-19 Remuneration policies 23 69
2-20 Process to determine remuneration 23,69
2-21 Annual total compensation ratio 23
2-22 Statement on sustainable development strateey 13-19
2-23 Policy commitrments 1,13-19
2-24 Embedding policy commitments 14 - 19
2-25 Processes to remediate negative impacts
2-26 Mechanisms for seeking advice and raising concerns 24 - 25
2-27 Compliance with laws and regulations 26
2-28 Membership associations
2-29 Approach to stakeholder engagement 9-12
2-30 Collective bargaining agreements

GRI 3: Material Topics 3-1 Process to determine material topics

2021
3-2 List of material topics
3-3 Management of material topics 18 - 19

GRI 201: Economic
Performance 2016

201-1 Direct economic value generated and distributed

201-2 Financial implications and other risks and

opportunities due to climate change

201-3 Defined benefit plan obligations and other retirement
plans

201-4 Financial assistance received from government

GRI 202: Market Presence

202-1 Ratios of standard entry level waege by gender

2016 compared to local minimum wage
202-2 Proportion of senior management hired from the
local community
F18UNTNAUIANUEEY Useanl 2566




GRI STANDARD DISCLOSURE LOCATION
GRI 203: Indirect Economic | 203-1 Infrastructure investments and services supported
Impacts 2016
203-2 Significant indirect economic impacts
GHI 204: Procurement 204-1 Propartion of spending on local suppliers
Practices 2016
GRI 205: Anti-corruption 205-1 Operations assessed for risks related to corruption 37
2016
205-2 Communication and trainine about anti-corruption
- 29 - 33
policies and procedures
205-3 Confirmed incidents of corruption and actions taken
GRI 206: Anti-competitive 206-1 Legal actions for anti-competitive behavior, anti-trust,
Behavior 2016 and moncpoly practices
GRI 207: Tax 2019 207-1 Approach to tax
207-2 Tax govemance, control, and risk management
207-3 Stakeholder engagement and management of
concerns related to tax
207-4 Country-by-country reporting
GRI 301: Materials 2016 301-1 Materials used by weight or volume
301-2 Recycled input materials used
301-3 Reclaimed products and their packaging materials
GRI 302: Energy 2016 302-1 Energy consumption within the organization 54 - 58
302-2 Energy cansumption outside of the creanization 65
302-3 Energy intensity
302-0 Reduction of energy consumption 56
302-5 Reductions in energy requirements of products and
services
GRI 303: Water and 303-1 Interactions with water as a shared resource
Effluents 2018
303-2 Maragernent of water discharge-related impacts 59
303-3 Water withdrawal
VL. INTANUIANLAIYIR
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GRI STANDARD DISCLOSURE LOCATION
303-4 Water discharge
303-5 Water consumption 59

GRI 304: Biodiversity 2016 | 304-1 Operational sites owned, leased, managed in, or
adjacent to, protected areas and areas of high biodiversity
value outside protected areas
304-2 Significant impacts of activities, products and services
on biodiversity
304-3 Habitats protected or restored
304-4 IUCN Red List species and naticnal conservation list
spedes with habitats in areas affected by operations

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 62 - 64
305-2 Energy indirect (Scope 2) GHG emissions 62 - 64
305-3 Other indirect (Scope 3) GHG emissions
305-4 GHG emissions intensity 64
305-5 Reduction of GHG emissions 64
305-6 Ernissions of ozone-depleting substances (DDS)
305-7 Nitrogen oxides (NOx), sulfur oxides (50x), and other
significant air emissions

GRI 306: Waste 2020 306-1 Waste generation and significant waste-related
impacts
306-2 Management cf significant waste-related impacts 66
306-3 Waste generated 60 - 61
306-1 Waste diverted from disposal 60 - 61
306-5 Waste directed to disposal

GRI 308; Supplier 308-1 Mew suppliers that were screened using

Environmental environmental criteria

Assessment 2016 308-2 Negative environmental impacts in the supply chain
and actions taken

GRI 401: Employment 401-1 New employee hires and employee turnover 70

2016 401-2 Benefits provided to full-time employees that ae 73 -74
not provided to temporary or part-time employees
401-3 Parental leave

FIBUNITAMUIAMUEIEU szl 2566




GRI STANDARD DISCLOSURE LOCATION
GRI 402 402-1 Minimum notice periods regarding operational
Labor/Management changes
Relations 2016
GRI 403: Occupational 403-1 Occupational health and safety management system | 77
Health and Safety 2018
403-2 Hazard identification, risk assessment, and incident
investigation
403-3 Occupational health services 77
403-0 Worker participation, consultation, and 77
communication on occupetional health and safety
403-5 Worker training on occupational health and safety 77
403-4 Promotion of worker health 82 -84
403-7 Prevention and mitigation of occupational health and 77 - 80
safety impacts directly linked by business relationships
403-8 Workers covered by an accupational health and 77
safety management systermn
403-9 Work-related injuries 81
403-10 Work-related ill health
GFRI 404: Training and 404-1 Average hours of training per year per employee 75 - 76
Education 2016 [— i - S
404-2 Programs for uperading employee skills and transition 75-76
assistance programs
404-3 Percentate of employees receiving regular
perfoermance and career development reviews 73-74
GRI 405: Diversity and 405-1 Diversity of governance bodies and employees
Equal Opportunity 2016
405-2 Ratio of basic salary and remuneration of women to
men
GRI 406: Non- 406-1 Incidents of discrimination and corrective actions
discrimination 2016 taken
GRI 407: Freedom of 407-1 Operations and suppliers in which the right to
Association and Collective | freedom of association and collective bargaining may be at
Bargaining 2016 risk
VL. INTANUIALLASTIR
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GRI STANDARD

DISCLOSURE

LOCATION

GRI 408: Child Labor 2016

408-1 Operations and suppliers at sienificant risk for
incidents of child labor

GRI 409: Forced or
Compulsory Labor 2016

409-1 Operations and suppliers at significant risk for

incidents of forced or compulsory labor

GRI 410: Security Practices
2016

410-1 Security personnel trained in hurnan rights polidies or

procedures

GRI 411: Rights of
Indigenous Peoples 2016

411-1 Incidents of violations involving rights of indigenous

peoples

GRI 413: Local

413-1 QOperations with local community engagement,

Communities 2016 impact assessments, and developrent programs 88 - 90
413-2 Operations with significant actual and potential
negative Impacts on local communities
GRI 414: Supplier Social 41d-1 New suppliers that were screened using social criteria
Assessment 2016
414-2 Negative social impacts in the supply chain and
actions taken
GRI 415; Public Policy 415-1 Political contributions
2016
GRI 416: Customer Health | 416-1 Assessment of the health and safety impacts of
and Safety 2016 product and service categories
416-2 Incidents of non-compliance concerning the health
and safety impacts of products and services
GRI 417: Marketing and 417-1 Requirerents for product and service information
Labeling 2016 and labeling 86
417-2 Incidents of non-compliance concerning product and
service information and labeling 87

417-3 Incidents of non-compliance concerning marketing

communications

GRI 418: Customer Privacy
2016

418-1 Substantiated complaints concerning breaches of

customer privacy and losses of customer data

|
o

FIENUNTHAUIANEIBY Usy

31U 2566

PIRRETITR g ar A = i R G Pa
WU E!"IHiUD’!W’]ﬂW‘NWSLL@SWJ‘U'?FI‘UBQQ?HTIT“SHW"IFM flﬂ"ﬁ‘i‘lUQ?WQW'Ixﬂ‘lﬂi‘ﬁlﬂU‘]ﬂUﬂﬂFlﬂiWﬂuu




ieofusIwualul

) (2-3)
AUIY2S18IU

vravsauwpnwien® lednrinsenunisiannaudEuiuusedmnt iedeansdd
AnUsslevinodny uazdnthminensianniigdu (SDGs) Wuuleuny wasuwman1sniiuau
ieuansmuiulunsnevaussal e IRILEEUIUSE iy Lasnauauawianiy

FOINT UarAuAIAvTisvesrilauladdsnnnay

(2-2)
YauwayadIvsIgIU

mamuaﬁ’uﬁﬁﬁLaua%’agawamiﬁ'}Lﬁmm&%wﬁ’uﬁ 1 1n51P8 - 31 SUNAY 2566 ALBWSTIU GR
Standard Tuszumushtsmven (Core Option) wah amnzmelysauaAy  (Telecommunication
Sector Specific Indicators) ddlnemsidiurnel (Intemal Operations) éﬁuﬂﬁaﬁfumu
Trssasiugnu (nfrastructure) Tnednsdsanaiionsnenumudiiiu somanamidnvsieduvin sl
fenenuramssdunusuaudEues vl nsranneviani melivdnsssniuanseungusu
g dom wazAunnden wunamsAduruiiigrnudBui e lvsenauien? duiun

1NPENIFIDLIDY

NISASUANATUNINYDIMSTANISI891U

rheannesnsuazUssdiung Wudunadunsmusdeyansdmimenunsinnnanugdu
IPePaIENTINNS UAUEUSNTIvRUas Sunummthillunsfinny asaaeu wsedlirmuimsiedeyq

Ao o a a v Xg v £% '3 [% 1 1w Vo1 = (2_14)
TédeyignUamelumeneatull igndesuezauysel uavas ey wsodlamlidude

ﬂ'lSEJﬂS:ﬁUﬂNﬂ‘INUOO“'\SS'I%JOU

Y 1 V1 = ! a 2 o (% v & A o =

AierulpEdBNNGY ausaLaRsrLARWIMAETUT BN UMSIANATXEEY UsydU 2566
AUUUADUANTIRONUATNANIIBIIE IneruAniiusina”y ke vsPupuumen® ezt
Wudeyalumsiann  uavenseiunsdminsenunsiaundduieluewnen  ielidenadoriu

PNLFRINTT AP Tuesildulieubesaly

UL INTAUUIAL LR 110



(2-3)
msadaaunmindaya

WINAVIFIF NI DA UL UWNULAL
ANU150ANADEIUUTUITAINE B
AnewmuiasnnskazUseiiung

A1UNULAINUL §1A1S 9

3.
o
Q.

nt usun InsauuauuKkod 91na (UKIBU)
9 1avA 99 nUUIIICUUE LYIIMVFOVKDY
WOKANE nsonWuKuas 10210

=

E-mail

NT_SD@ntplc.co.th

Ol

111 srwaumsiaunnugady Useanl 2566

TOIE R )
uaavndIWAQLRU
dosigouavuil






t usEn InsAUUIALLIKOBAE 9716 (LKIBU)

National Telecom Public Company Limited




