FULUUTIEUATINAMNINUINT3518LATINEA13NATFINTRIRNINNIS THUI N SInsAnuANkulAsstng InsAN U AN 52N
@ msumeuwssiumaiuledvasdsuluayyin)

=

Yaos a o 1 a o W t:l'
I};}iUIUE]‘iéiUUWI ______ U i‘_l?ﬂ/l___If'l_/liﬂ&lflslflﬁﬂLLﬂ{lﬁﬂf\_@l_ﬂﬂﬂﬂ_(_ﬁJ_ﬂlﬂu) ______________________________________________ 111311}?311"'16“@‘11% _____________________________________________________________
v o ' o 8 A a
?.l'é]ﬂ;ljﬁlﬁliﬂ'lﬂ‘l/l _____ 2 IR | WYY mmau_____________y_gu_’lﬂu _________________________ we. 2564
' a y Ao a ™
dun 1 m‘lnmmn'lwmn'ﬁm‘lﬂ
. e _ . ANANINUINTS
ih) AT IAAMAINUINS Andanane . ) . ) VU0
(mfmLﬂmmmmgm/mulﬂmmLﬂmsmmmgm)
= =) =) a
oL Sl 1RO 1.8, LB W.A. oy 3.8,
SYuTnANEMSUNSVRRUUAIUSANS Tahunit 10 Yuynng ) . .
1.1.1 S ’ Wulumaunaust | Dulumanast | Wulumunass
(Supply time for initial connection) (rimdusieian)
NINIFIY IR IR
SovazvaanisannausnsaSaneluiuni u 3 . .
. L WD 1.8, B W.A. o 3.8,
A1Un (Percentage of service installation litpeninsesay 90 - . . . . .
1.1.2 v« ) Wuldaunast | WDulumanese | iOulusnuunue
completed on or before the date Aioduseiion)
UINTFIU UINTFIU UINTFIU
confirmed)
UILVRIANUAAUNANIGNT 18U FiaduIY Liannd 5 A \au .. AU w.A. \iou 3.8,
1.1.3 | gldusns 100 578 (Number of reported sofliuin1s 100 18 | Wuluswnat | Wulusmnast | Juluasnasi
faults per 100 subscribers) Iwiaduseiiion) UINIFIU 1NIFIU 1INIFIU
= =) =) a
, , . 1RO 1.8, LB W.A. oy 3.8,
, Tadwrunin 24 3lue ) L | .
1.1.4 | szuzhatlunisgentas (Fault repair time) e . Wulumanast | WOuldanunaet | iulusnuina
(rindusreion)
UINTFIU UINTFIU UINTFIU
e dd u o , . WD LY. LHaU W.A. viiow 4.8,
M550 UM NN UTBRANAIAIUNNS lalunnninSesas 0.3 ) oL o )
115 | . ., . e . Wuluananaet | Dulumunas | Quldauines
LSENLAUAIUINIS (Billing inaccuracy) A iodusieion)
1A NI IR




o

FULUUTIEUAITINAMNINUINT3518LATINEA1MNATFINVRIRNINNIS THUI NS InsANuANsulAssdne InsAN U AN 5231
@ msumeuwssiumaiuledvasdsuluayyin)

) e - . ANANINUINTS
49 ANYIAAUNINUINTS At s . - . U
(EnannaeisnasguAdulununasiunnnsgi)
szgraifesselun1svaliuInIsgUagnA » » - .
e L . , L. WADU 3.8 LHau w.A. hou ..
mﬂﬁ]uwamﬂmﬂww (Response time for Taluunan 60 il < . y . y .
1.1.6 e - 3 Wuluananast | Wulumuna | i0uldsuinee
accessing customer-service call center) A iaduseion)
1INTFIY 1INIFIU INIFIY
- lisndnFeway 90 ) 3 . .
LD LY. LAaU W.A. viou 4.8,
TulANFINNe uae ) L | )
) 3 _ e Wuluananaet | Dulumunas | Wuldsuines
Aanundanlunisldauves Ysuauna (Widaduse
, ) - INTFIU UINTFIU UINTFIU
1.1.7 | w3odlnsdnviansisae (Payphone o)
Service Availability) - laisnindesas 85 RDU a8, LAY W.A. oy 3.8,
Tuwasnedontn Ansody | Dulumunast | Julusunas | Jdulumunes
o) INTFIU UINTFIU UINTFIU
1 { 1 &’u a =]
#39UN 2 Ay ﬂﬂm.ﬂ']WUiﬂ']'iUiZLﬂVlLﬁEN
. e - . ANNUNINUINTS
49 ANYIAAAINUINTS Andmang s ) ) . U
(Fndnnainnsgu/iduluaunaeiunnsgiu)
- ldsinandesasy 90
. Sandenaon 24 Faluq P .
Sasrdunsiendnsa (Successful call , ulnnasinmsgiu
o " . , (MN¥A7)
1.2.1 | ratio) nsailumsinsdnvinelulasene § -
. Y. WAy 3 wou
YoIKUITNBUNIAL I L.
F189UAIEINU NEn.
nnlasuna




FULUUTIEUATINAMNINUINT3518LATINEA13NATFINTRIRNINNIS THUI N SInsAnuANkulAsstng InsAN U AN 52N
@ msumeuwssiumaiuledvasdsuluayyin)

=

Y e - . ANNNINUINTS
b ANIAAMAINUINNS Ay s . - ) NUBLNE
(mnInaeianmsg/Adulumunarininggiu)
- lisninSevay 85
. Sandonaen 24 Falug p .
sndunsBendnsa (Successful call . \ulnnasinmsgiu
gy Y L UiakieNeiy)
1.2.2 | ratio) nsaiilunisinstnulaseuienig

HUs¥naums

WY 3 oy

TIYUAENTNU NEAN.

NNlasa




FULUUTIEUATINAMNINUINT3518LATINEA13NATFINTRIRNINNIS THUI N SInsAnuANkulAsstng InsAN U AN 52N

o

duil 3 AFTRRAIWUINTUTEIANdaYa

@ msumeuwssiumaiuledvasdsuluayyin)

=

. e - . ANANINUINTS
4o AT INAMAINUINIS Admang s . . ) U0
(mnInnaeiasguAdulununasininsgu)
SevarveaTiuiigunsainseaedyay - - . .
, . . , . WIDU .. LAOU W.A. oy i.8.
Yanensliannsaliuimslalu 1 weu - Bisnnningesas 1 ) . L .
1.3.1 o . v Juluamnaat | Wulumanaet | ulumanou
(network unavailability : cumulative Last (ridusuion)
AP NN NI
Mile Node outage time in a month ratio)
1.3.2 | @1 Round Trip Time (RTT) e . .. a4 PR
- M uAnginnedslunisnsiaasuauninnislivimailunensa viiensaudlulymisesiossuy
= .:4' Y
133 mwsaaiislunisdsdeyaiuy FTP - lifesdndssnsaunanisin (elasuna) Tdinau nans.

(Average speed of FTP transfers)







